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Dear all, 

 

It is with a great pleasure, and an honor, to announce that this Winter and Spring-2020 semester we will have 10 great 

speakers for the Distinguished Speakers Seminar Series. The idea from the start is to balance internal speakers, for learning 

what our colleagues are doing (and there is a lot of good work here), with external talks where we keep bringing good and 

fresh discussions from outside. 

The series will start with a very interesting topic of Bias, Noise, and Information in Elicitation and Aggregation of Forecasts 

by Ville Satopää, a faculty member at the department of Operations Management at INSEAD. Ville has publication in leading 

journals in statistics such as the Journal of American Statistical Association, Annals of Applied Statistics, and International 

Journal of Forecasting, and also general management journals such as Management Science. The season will follow with Vinod 

Singhal, from Georgia Tech’s business School, whose work has been cited well over 200 times in practitioner publications 

such as Business Week, The Economist, Fortune, Smart Money, CFO Europe, Financial Times, Investor's Business Daily, and 

Daily Telegraph. Vinod is a Departmental Editor of Production and Operations Management, and Associate Editor of Journal 

of Operations Management, Management Science, and Manufacturing and Service Operations Management. The fun will 

continue with a presentation a discussion on districting, a subject that has impact on many important societal issues from 

election outcomes, to schooling, to sales geographies. The topic of districting will be led by Professor Francisco Saldanha da 

Gama, from  University of Lisbon, who is the Editor-in-Chief of Computers and Operations Research. Professor Valdmir 

Marianov will follow presenting Retail location and multi stop trips that mix choice rules (consumer behavior) and traditional 

location problems. Vladimir is a leading expert in facility location problems. 

The next speaker will bring Execution Failures in Retail Supply Chains -- A Virtual Reality Experiment. In that talk 

Professor Kyle Hyndman, from UT Dallas, will discuss a VR experiment that may resonate well with some initiatives within 

NEOMA. Kyle is a leading expert in Behavioural Economics and Behavioural Operations Management. 

We will have the pleasure to hear Dorothee Honhon, from UT-Dallas, who has an impressive list of teaching and research 

awards. Dorothée is a member of the editorial board of Management Science, MSOM, and Production and Operations 

Management. She is a leading researcher on the topics of Assortment Planning, Stochastic Inventory Management, and Retail 

Operations Management.  

Professor Maria Paola Scaparra, from University of Kent, in UK, will discuss the role of Operations Research in addressing 

sustainable development challenges in Southeast Asia with a case study on optimising flood impact mitigation.  Armin Luer, 

will be discussing rapid transit transportation, addressing a very hot topic nowadays. Our own PhD Student Sleiman Jaradi will 

give us an explanation of his research topic and current findings. Last, but not least, Dr. Lijue Lu, a postdoctoral fellow at 

NEOMA, will close our academic year with a talk about Product Proliferation and Supply Chain Games. Well, the list is rich 

with very prestigious names. But that is not everything, we also have Professor Georges Zaccour, from HEC Montreal 

(GERARD), who promised to talk to us in-person once the conditions allow (hence, his presentation date is TBD and he is not 

listed below). We sincerely thank all speakers for their fantastic support. 

 

Mozart Menezes, Professor of Operations and Supply Chain Management, NEOMA 

  



Title: Bias, Noise, and Information in Elicitation and Aggregation of Forecast 

Distinguished Speaker: Professor Ville Satopää 

 

Abstract 

A four-year series of subjective-probability forecasting tournaments sponsored by the U.S. intelligence 

community revealed a host of replicable drivers of predictive accuracy, including experimental interventions 

such as training in probabilistic reasoning, anti-groupthink teaming, and tracking-of-talent. Drawing on 

these data, we propose a Bayesian BIN model (Bias, Information, Noise) for disentangling the underlying 

processes that enable forecasters and forecasting methods to improve – either by tamping down bias and 

noise in judgment or by ramping up the efficient extraction of valid information from the environment. The 

BIN model reveals that noise reduction plays a surprisingly consistent role across all three methods of 

enhancing performance. We see the BIN method as useful in focusing managerial interventions on what 

works when and why in a wide range of domains. 

Keywords: Bayesian Statistics, Judgmental Forecasting, Partial Information, Shapley Value, Wisdom of Crowds. 

 

Short Bio 

Ville Satopää is an Assistant Professor of Technology and Operations Management at 

INSEAD. Before joining INSEAD, Ville received his MA/PhD degrees in Statistics from the 

Wharton School of the University of Pennsylvania. 

In terms of research, Ville is an applied Bayesian statistician. His research explores 

different areas of forecasting: judgmental and statistical forecasting, modeling 

crowdsourced predictions, combining and evaluating different predictions, and information 

elicitation. This involves developing general theory and methodology but also specific 

projects that analyse real-world data, such as hospital mortality rates, domestic tourism, or 

urban crime.  

Ville has several research papers published in the top statistics journals (e.g., the Journal of American Statistical 

Association and Annals of Applied Statistics), top management journals (e.g., Management Science), and top field 

journals (e.g., International Journal of Forecasting and Health Services Research). His research has been acknowledged 

with various awards, including winning the Section on Bayesian Statistical Science Student Paper Competition in 2015 

and being selected as a runner-up for Decision Analysis Society (DAS) 2020 Student Paper Award and as a finalist for 

the Best Paper Award by the 2020 INFORMS Workshop on Data Mining and Decision Analytics. In the MBA programme, 

he has received the Deans' Commendation for Excellence in Teaching multiple times and has also won the Best Teacher 

Award. methods and software. 

 
 

Title: Shareholder value effects of the Volkswagen emissions scandal on the automotive ecosystem 

Distinguished Speaker: Professor Vinod Singhal 

 

Abstract 

This talk provides empirical evidence on the effect of the September 2015 Volkswagen diesel emissions 

scandal on the stock prices of publicly traded firms in the global automotive ecosystem. We focus on both 

the supply chain partners of VW – tier-1 suppliers; tier-2 suppliers; and business customers – and three 

groups of firms that are not VW supply chain partners – other motor vehicle manufacturers; parts 

manufacturers not identified as VW suppliers; and wholesalers, retailers, and rental agencies not identified 

as VW customers. We find that tier-1 suppliers of direct material to VW suffered a mean stock price reaction 

of ─2.69% in the week following the scandal, but this effect varied by region. European suppliers were the 

most impacted with a mean stock price reaction of ‒5.52%. Non-VW parts manufacturers experienced a 

positive effect. We find a mean stock price reaction of ─5.28% to VW’s European customers, but no 

significant effects for non-VW customers. European motor vehicle manufacturers experienced a mean stock 

price reaction of ‒7.60%. Our results suggest that firms should not just focus on selecting and monitoring 

responsible suppliers but also apply some of the same principles to developing responsible customers. Our 



work also has implications for industry groups, regulators, and legal systems, entities that have the resources 

and capabilities to effectively monitor large firms to reduce illegal or irresponsible behavior such as the VW 

scandal. 

Keywords: responsible sourcing; supply chain management; empirical research; global operations management 

Short Bio 

 Vinod Singhal is the Charles W. Brady Chair Professor of Operations Management at the 

Scheller College of Business at Georgia Institute of Technology, Atlanta, USA. He has a Ph.D. 

from University of Rochester; Rochester, USA. Prior to joining Georgia Tech., he worked as a 

Senior Research Scientist at General Motors Research Labs. 

Vinod’s research has focused on the impact of operating decisions on accounting and stock 

market-based performance measures. He has published extensively in academic journals and 

has made more than 150 presentations at different universities. His research has been 

recognized in the practitioner community through his many articles in industry-practitioner 

journals and frequent invited presentations as keynote speaker at practitioner conferences. 

His work has been cited well over 200 times in practitioner publications such as Business 

Week, The Economist, Fortune, Smart Money, CFO Europe, Financial Times, Investor’s Business Daily, and Daily 

Telegraph. 

Vinod is a Departmental Editor of Production and Operations Management, and Associate Editor of Journal of 

Operations Management and Management Science. He is on the Academic Advisory Board of the European School of 

Management and Technology, Germany. 

 

 

Title: Stochastic Districting  Problems 

Distinguished Speaker: Professor Francisco Saldanha da Gama 

 

Abstract 

Districting Problems aim at partitioning a set of basic Territorial Units (TUs), into a set of larger clusters, 

called districts. This is done according to several planning criteria such as balancing, contiguity and 

compactness. These problems have a wide range of applications that include political districting, strategic 

service planning and management, school systems, energy and power distribution networks, design of police 

districts, waste collection, transportation, design of commercial areas to assign sales forces, and distribution 

logistics. In this seminar, a family of stochastic districting problems is discussed. Demand is assumed to be 

represented by a random vector with a given joint CDF. A two-stage mixed-integer stochastic programming 

model is proposed. The first stage comprises the decision about the initial territory design. In the second 

stage---after demand becomes known---balancing requirements are to be met. This is ensured by means of 

two recourse actions: outsourcing and reassignment of TUs. The objective function accounts for the total 

expected cost. The initial model is extended to account for aspects of practical relevance. 

Keywords: Stochastic Districting; Equity objective; Uncertain Demand; Stochastic Programming; Complete 

recourse. 

 

Short Bio 

 Francisco Saldanha da Gama is professor of Operations Research at the 

Department of Statistics and Operations Research at the Faculty of Science, 

University of Lisbon, where he received his Ph.D. in 2002. He has extensively 

published papers in scientific international journals mostly in the areas of 

location analysis, supply chain management, logistics and combinatorial 

optimization. Together with Stefan Nickel, he has been awarded the EURO prize 

for the best EJOR review paper (2012) and the Elsevier prize for the EJOR top 

cited article 2007--2011 (2012), both with the paper entitled "Facility location 

and supply chain management---A review". He is member of various 

international scientific organizations such as the EURO Working Group on Location Analysis of which he is one the past 



coordinators. Currently, he is editor-in-chief of Computers & Operations Research. His research interests include 

stochastic mixed integer optimization, location theory and project scheduling. 

 

Title: Retail location and multi stop trips 

Distinguished Speaker: Professor Vladimir Marianov 

 

Abstract 

Facility location techniques aim at finding the best locations of one or more facilities that serve a demand. 

In usual facility location problems, users travel to a facility, receive a service or good and go back to their 

origin. A simple observation of the real world, however, shows that a significant proportion of shopping trips 

include purchasing more than one product and stopping in more than one place (multipurpose shopping, 

comparison shopping). This type of trips, addressed only in a handful of papers so far, is what we address 

in this talk.  

In these trips, the agents are two retailers and a set of customers. The retailers locate their stores 

sequentially and consumers choose at which stores to make purchases. We describe the situation as a von 

Stackelberg game, in which retailers maximize their market, while consumers maximize their utilities. An 

adequate description of the customers’ behavior is vital to understand how these agents make their move. 

We describe a follower game and the leader-follower game with some numerical results. 

Keywords: Facility location; multipurpose shopping; consumer behavior; user choice rules; leader-follower 

game. 

 

Short Bio 

 Vladimir Marianov is an Emeritus Professor at the Department of Electrical 

Engineering of the Pontificia Universidad Católica de Chile. After graduating as an 

Electrical Engineer from Universidad de Chile in 1978, he worked as an engineer 

for some years. Later, he earned a M.S.E. and Ph.D. degrees from The Johns Hopkins 

University in 1987 and 1989, respectively. His teaching and research interests are 

in the areas of facility location and network design. He has published over 80 papers 

on location of public services (schools, prisons, and landfills), location under 

congestion (bank branches, primary health services) and location of competitive 

facilities, including multipurpose shopping. He has co-edited books on Facility 

Location Foundations and Applications, as well as authored several book chapters, 

on subjects including Location of Emergency Systems, Location in the Public Sector, 

Location of Jails, and Competitive Location. He is the Deputy Director of the 

Institute of Complex Engineering Systems (www.isci.cl) since 2014 and has served in a large number of positions at the 

University, including as President of a University-Industry liaison company, as well as the national research funds 

organization. 

 

 

Title: Execution Failures in Retail Supply Chains -- A Virtual Reality Experiment 

Distinguished Speaker: Professor Kyle Hyndman 

 

Abstract 

Increasingly, retail store employees find themselves being asked to pick orders from inventory. These 

tasks are performed under intense conditions and, in many cases, are made more difficult because of high 

product variety and high degrees of product similarity.   It is important to provide quantifiable information 

about the impact of task complexity and task intensity on worker performance and understand how actions 

can boost productivity and reduce errors. We conduct a real-effort task in a virtual environment where 

subjects are to sort cubes into bins.  We study task complexity by varying the degree of similarity between 

the cubes and task intensity by varying the arrival pace of the cube.  Reducing task complexity by making the 

cubes more distinct increases productivity by as much as 38.2% and reduces the error rate by as much as 

93.6%. It also induces subjects to move more efficiently. Increasing task intensity improves throughput but 



decrease accuracy slightly; also, varying task intensity appears to improve performance via faster learning.   

The highest performing subjects appear to be those who move the least and the  most fluidly.  Subjects have 

a higher tendency to cut corners when the task is more complex and/or more intense. 

Keywords: inventory inaccuracy; retail supply chain; variety; order picking; human error. 

 

Short Bio 

 Kyle Hyndman is an Associate Professor of Managerial Economics at the Naveen Jindal 

School of Management of the University of Texas at Dallas. His research interests include 

behavioral and experimental economics, auctions, coalition formation/bargaining, as well as 

behavioral operations management. His work has been published in top economics and 

operations journals such as Management Science, MSOM, POM and the Review of Economic 

Studies, among others. In addition to his academic research, he has provided consulting 

services to several companies in the domains of diamonds, spectrum, electricity and renewable 

energy credits. Most recently he helped redesign Rio Tinto Diamond’s auction mechanism for 

selling rough diamonds to their customers. 

 

 

 

 

Title: Don’t waste that free lettuce!  Impact of BOGOF promotions on waste 

Distinguished Speaker: Professor Dorothée Honhon 

 

Abstract 

Buy-One-Get-One-Free (BOGOF), a ubiquitous sales promotion scheme by which one can get two itemsfor 

the price of one, encourages consumers to buy and waste food. Motivated by the initiative of a major retailer, 

we consider an alternative promotional scheme where consumers receive a coupon for a second item 

available for free at a later time; a move which was promoted as an attempt to curb waste. We develop a two-

period Newsvendor model for the sale of a perishable product under the two promotional schemes using an 

aggregate demand formulation. We  find that delaying when consumers receive the free item often leads to 

a win-win proposition: the retailer makes more profit and the fraction of product wasted by both the retailer 

and the consumers is reduced. Overall our results paint a more favorable picture of this promotional scheme 

than commonly perceived and suggest that its environmental criticism emanates from a too narrow and too 

consumer-centric view of the waste problem. 

Keywords: food waste, waste, sales promotions, Buy-One-Get-One-Free, coupons, sustainability. 

 

Short Bio 

 Dorothée Honhon is an Associate Professor of Operations Management at the 

Jindal School of Management of the University of Texas at Dallas.     Her research 

interests include retail operations and sustainability, in particular, waste 

minimization.     She is an Associate/Senior editor at Management Science, 

Manufacturing & Service Operations Management and Production and 

Operations Management.  She is the President of the POMS College of Supply 

Chain Management, and Chair of the Sustainability Committee at the University 

of Texas at Dallas. 

 

 

 

Title: A rapid transit network design model to maximize traffic capture and minimize costs, incorporating 

deterministic utility functions of the users. 

Distinguished Speaker: Armin Lüer 

 

Abstract 



Rapid Transit Network Design (RTND) is a common approach to improve public transportation on a city, 

leading to very complex and interesting problems. In this paper, we extend an RTND model from the 

literature to explicitly consider users’ preferences. The planner aims to maximize traffic capture and 

minimize costs by designing a multiple-corridor rapid transit network. The users of this system will 

maximize their deterministic travel utility functions. The planner wants to consider the future users’ 

decisions while designing the network. We obtain a bi-level programming formulation to solve this problem. 

In the upper level, the planner designs the network, defines the station’s locations, and which edges should 

be activated. In the lower level, the users maximize their utilities. Then we collapse the users’ level into the 

planner’s level using maximum utility constraints, leading to a (linear) mixed-integer programming model. 

We tested the resulting model in an instance of the literature from Concepción, Chile. The results show 

that taking account of users’ decisions affects the planner’s objectives while improving its utility. We solved 

up to optimality all the cases tested in a reasonable amount of CPU time.  Future works are to develop a path-

reformulation of the model to enrich users’ behavior modeling, improve the computational performance, 

extensive experimentation with different users’ utility functions, and the modeling of users’ decisions using 

other route selection rules. 

Keywords: Network design; rapid transit; urban transportation.. 

 

Short Bio  

Armin Lüer-Villagra is an Industrial Engineer with a minor in IT from Universidad de la 

Frontera in Temuco, Chile. He holds MSc and Ph.D. degrees from Pontificia Universidad 

Católica de Chile. Currently, he is an Assistant Professor of the Department of Engineering 

Sciences at Universidad Andrés Bello, in Santiago of Chile. Their research areas are location 

analysis, network design, and both exact and approximate solution methods for large scale 

problems. 

 

 

 

Title: OR to tackle sustainable development challenges in Southeast Asia: a case study on optimising flood 

impact mitigation. 

Distinguished Speaker: Professor Maria Paola Scaparra 

 

Abstract 

Operational Research (OR) offers an ideal set of tools to tackle sustainable development challenges. This 

talk summarises the findings of a series of workshops run in South East Asia to identify key challenge areas 

that can be tackled using analytics and OR methodologies. These include urban planning, transport 

infrastructure development, waste management, and flood disaster management.  

The talk then describes a specific project run in Vietnam to minimise the impact of floods on urban road 

networks in Hanoi. The project uses optimisation blended with tools from other disciplines (e.g., hydrology, 

meteorology, transport economics) to identify a schedule of flood mitigation measures (e.g., lake 

rehabilitation and construction of manholes) over a discrete planning horizon and considering different 

future flood scenarios. The problem is formulated as a multi-period, bi-objective mixed-integer linear 

programming model and solved using a Greedy Randomized Adaptive Search Procedure (GRASP). Results 

on a set of randomly generated instances as well as on a case study using real data for the city of Hanoi are 

presented. 

Keywords: optimisation, GRASP, disaster management, sustainable development goals. 

 



Short Bio 

 Maria Paola Scaparra is a Professor of Management Science and the Associate Dean 

for Research and Innovation at the University of Kent Business School, UK. She holds an 

M.S. in Management Science and Engineering from Stanford University and a PhD in 

Mathematics Applied to Economic Decisions from the University of Pisa, Italy. Her 

primary research focus is on the development of mathematical models and optimization 

methodologies for improving system efficiency and reliability, especially within the 

context of infrastructure planning, disaster management and healthcare. She has led 

several international, multi-disciplinary and consultancy projects, including projects 

funded by the British Academy, the Engineering and Physical Sciences Research Council 

(EPSRC) and Innovate UK. She is also a member of the General Council of the UK OR Society, Education and Research 

Committee. 

 

 

Title: Product Proliferation and Supply Chain Games 

Distinguished Speaker: Dr. Lijue Lu 

 

Abstract 

In this paper, we study a Stackelberg game in supply chain management where the manufacture - the 

leader - determines the wholesale price, and the retailer – the follower – decides the retail price and the 

number of products that are put on sale, which have direct impact on the consumer demand. The objective 

is to investigate the relationship between supply chain actors using game theory, and to study how that 

relationship and the decision-making process are affected by the increase, or decrease, in the number of 

products in the sales portfolio. 

We characterize the Stackelberg equilibrium and evaluate the effects of product proliferation. Payoffs 

under different supply chain structures (centralized/decentralized) are also analyzed and compared to 

access the efficiency. We finally discuss some managerial implications 

Keywords: Product Proliferation; Marketing; Pricing; Supply Chain Management; Game Theory. 

 

Short Bio 

 Lijue Lu is a post-doctoral researcher at NEOMA Business School. She obtained a PhD 

degree in Business from Universitat de Barcelona, where she was part of the research group 

“Game Theory and Assignment Markets”. She is a researcher of multidisciplinary background 

focusing on decision science in business and management. Her thesis is titled “Strategic 

Interactions in Marketing: A Dynamic Approach", in which she tackled problems of marketing 

competition/cooperation, quality improvement and supply chain management from game-

theoretic and dynamic perspectives. Her work has been presented at renowned international 

conferences and published on prestigious journals such as European Journal of Operational 

Research and Journal of the Operational Research Society. 

Lijue Lu joined NEOA Business School in 2021. She aims to continue her research activities in supply chain 

management. Her current research focuses on the effects of product proliferation. 

 
 


